CONTENTS

Executive SUmmary ... ... e i i e 1
Introduction . ...ttt i i it i i i et it e e e e 3
Key Findings . . .o vvi it i i it it it ittt ittt 4
Research Study Methodology —Overview . . ..ottt ittt it 10
Expected Industry Future ... ... ... i i i e 1
ACKNOWIEdgemEntS. . o vttt ittt ittt i i i e e et i e e 80
Research Study Methodology. . ... oottt it it ittt ittt e 81
GlOSS ALY« o vttt ittt ittt e e e e et i e 89

APPENdICES .« ottt e e i e et i i et i e e 91





