


In Memoriam: Maynard Center

Former SMACNA President
Maynard Center passed away at his
home on Feb. 20, 2008 after a
lengthy illness. Mr. Center was
born and raised in Los Angeles,
served in the Navy in World War II
and earned a teaching credential
from UC Berkeley.

Mr. Center served as SMACNA
president from 1989-1990 where
he drove the development of
SMACNA’s Long Range Plan. Prior to this term, he served
for three years as a member of SMACNA’s Board of
Directors. In 1993, Mr. Center was honored with the
SMACNA Contractor of the Year Award.

He is survived by his wife, Ruth, of 57 years and his
daughters, LuAnne and Linda. Donations in the memory
of Mr. Center may be mailed to the Alzheimer’s
Association of Southern California, 5900 Wilshire Blvd.,
Suite 1100, Los Angeles CA 90036 or contributed online
at www.alz.com. 'V

Maynard Center

New National BIM Standard Released -
Free Download Available
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tate discussion and lay the groundwork for ongoing orga-
nizational and operational activities. A download of
Version 1 — Part 1 is available free of charge at
www.facilityinformationcouncil.org/bim/publications.
php. ¥

SMACNA March Webinar

Last Minute Reminder

SMACNA’s latest webinar is scheduled for March 12,
2008 from 11:00 a.m. - noon ET and will focus on
Customer Service: Handling Difficult Customers. Serving
customers with patience, courtesy and professionalism is
a vital element in retaining current customers and gaining
new ones. Steve Coscia, an HVAC customer service
expert, will share proven tactics and strategies for com-
municating with your customers.

Members are encouraged to invite project managers,
supervisors, service technicians, department heads, key
employees and support personnel to sit in on the webinar
in your own conference room. The cost is only $50 per
telephone hook-up. To sign your company up visit
www.smacna.org and click on the Featured News link. ¥

Capitol Hill Update

House Passes Renewable Energy Conservation Tax Act
Extending Commercial Building Tax Deduction

The House passed H.R. 5351, The Renewable Energy and Energy
Conservation Tax Act of 2008, on Feb. 27 in a bipartisan vote of 236-
182. The bill contains a provision that would extend the Commercial
Building Tax Deduction statute through 2013. The bill includes incen-
tives for solar, wind and other alternative energy systems as well as
incentives for high efficiency initiatives focusing on residential, com-
mercial, appliances and motor vehicles. SMACNA contacted Congress
in support of energy efficiency incentives and has long endorsed the
commercial and residential building incentive initiatives.

The bill is awaiting Senate action and President Bush has indicated
opposition and a possible veto saying the bill includes an expansion of
Davis-Bacon Act prevailing wage requirements.

Reauthorization of Federal Housing Act Contains
Prevailing Wage and Green Building Coverage

The House passed H.R. 3524, HOPE VI Improvement and
Reauthorization Act, a program that revitalizes severely distressed and
obsolete public housing projects. SMACNA endorsed the program and
joined the lobbying campaign providing an important boost to the
mandatory application and enforcement of Green Building initiatives.
In an important vote for SMACNA, the House rejected an amendment
to strip prevailing wage law as part of the federal housing program.

Family Medical Leave Act Expanded
to Assist Military Families

President Bush recently signed into law legislation that expands
Family Medical Leave Act (FMLA) coverage for family members of
employees called for military service. The expansion, included in a
broader Department of Defense spending measure, requires employers
to offer up to 12 weeks of unpaid, job-protected leave to employees
when a spouse, child or parent is on active duty or is called up for active
duty under certain circumstances. Additionally, the new law allows
employees to take up to 26 weeks of leave under the FMLA to care for
service members who are wounded.

Contractor Accountability Legislation,
H.R. 3033, Committee Vote Expected Soon

At a hearing on Feb. 27, SMACNA and The Campaign for Quality
Construction submitted a statement urging The House Committee on
Government Oversight and Government Reforms Subcommittee on
Government Management, Organization and Procurement to pass
H.R. 3033, The Contractors and Federal Spending Accountability Act
of 2007. SMACNA has long been a strong supporter of Rep. Carolyn
Maloney’s (D-N.Y.) effort to create a central database of federal con-
tractors and grant recipients for use in responsibility determinations.
SMACNA contends that any contractor receiving a federal contract
should abide by all federal laws. Every time the federal government
awards a contract to an unethical contractor, a responsible and deserv-
ing contractor loses work and the government and the public interest
are at risk. 'V

2 -March 2008


http://www.facilityinformationcouncil.org/bim/publications.

President’s Column

SMACNA/UL Certification Program:
Keeping SMACNA Members One Step Ahead

One of the primary reasons for the existence of SMACNA is to
provide its members with products and services to distinguish
them from their competition. At its July 2007 meeting,
SMACNA’s Board of Directors approved the creation of yet
another program to help SMACNA members stay one step ahead.

In 2005, Underwriters Laboratory proposed the development of
a duct fabrication certification program jointly with the SMACNA
Testing Research Institute. The voluntary program would verify that a firm has the
processes, procedures and trained personnel to fabricate ductwork in compliance with
the SMACNA HVAC Duct Construction Standards. After two years of satisfactory test
program development, the board approved implementing the SMACNA/UL HVAC
Duct Fabrication Certification Program.

The board recognized that the voluntary program could provide great market value
to the SMACNA member firms that choose to participate. The program would also pro-
vide expanded national and international recognition to SMACNA and its technical
standards. The further enhancement of SMACNA'’s reputation as a standards-setting
organization reflects positively on all of its members.

The SMACNA/UL HVAC Duct Fabrication Certification Program has been widely
discussed within SMACNA. Those opposing the program claim it would be costly to
small member firms. Others predict that it would only be used by a minority of
SMACNA members who perceive great benefit from the program.

SMACNA is not a one-size-fits-all organization. Our diversity represented by our
HVAC, architectural, residential and industrial Market Sector Councils is one of our
strengths. Indeed, not every SMACNA member participates in every SMACNA pro-
gram nor has need for every technical manual.

As SMACNA members strive to distinguish themselves from each other and their
competition they look to SMACNA for a variety of SMACNA programs and offerings
that fit their needs. Some use our safety materials to customize their own programs.
Some participate in the High Performing Contractor Program, while others swear by
SMACNA’s Financial Survey. The SMACNA/UL HVAC Duct Fabrication Certification
Program is yet another of many resources our members may employ to set them apart
from each other and their competition.

The board agreed that this voluntary certification program will provide great value
to the member firms choosing to participate. To make the program even more attractive,
SMACNA plans to establish programs to provide technical assistance to members
wishing to utilize the program. In addition, the board is committed to exploring assis-
tance to help members offset the program costs.

I'am glad this program generated some healthy discussion about the marketplace and
our businesses. I believe the result of the SMACNA/UL HVAC Duct Fabrication
Certification Program will be win-win for SMACNA members and SMACNA as well.

SMACNA contractors wrote the standards that the rest of the industry follows. Now
the spotlight will be on us as SMACNA contractors as well as the rest of the industry
to fabricate to the specified SMACNA standard.

Ik

Ron Palmerick
SMACNA President

Ron Palmerick

Annual Labor Report Yields
Positive Economic Results for 2007

Continued from page 1

retiree coverage and the most common
type of funding for retiree coverage was a
shared fund/retiree split.

Illegal drug use is now considered to
be a minimal problem as reported by sur-
vey respondents. Random drug testing
policies have become more prevalent
especially when required by owners and
general contractors. The number one
challenge for contractors in the coming
years remains nonunion competition.
There is also widespread concern over
labor supply and crew costs. Respondents
were also concerned about the increasing
number of retirees and the ability to
recruit qualified new entrants to replace
them.

An electronic copy of the 2007 Annual
Labor Report is available online at
www.smacna.org/members/pdfllabor/repor
ts/2007LaborReport.pdf. ¥

SMACNA’s 2008 Business
Management Graduate II
Program - Financial Boot
Camp - A Huge Success

SMACNA’s 2008 Business Manage-
ment Graduate II Program — Financial
Boot Camp was held Jan. 28-30, 2008 in
Tempe, Ariz. Led by John Murdough, the
program was attended by 31 participants
and was rated a huge success. All of the
attendees came away with a wealth of
business management information.

The next graduate program, “A
Contractor Case Study,” is scheduled for
January 2009. The program will include
modules on financial analysis, succession
planning, business planning, financial cri-
sis, joint venture opportunity and market-
ing.

For information on SMACNA business
management programs, contact Bridgette
Bienacker, director of business manage-
ment and membership, at (703) 803-2987
or bbienacker@smacna.org. 'V
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SMACNA’s 2008 Financial
Survey Coming Soon

It’s almost time to participate in one of SMACNA’s most
valuable resources. The 2008 Financial Survey will be
e-mailed to all SMACNA members this month. Your sub-
missions are sent directly to Moss-Adams LLP so company
information is always confidential.

Participation from your firm is important in order to max-
imize the value of the results. The survey has proven to be an
invaluable resource for many companies preparing company
bids, budgets, financial statements and strategic plans; set-
ting benchmarks; and justifying financial figures.

All members who complete a survey will receive a com-
plimentary copy of the Financial Survey Report and
Company Performance Report (CPR). The CPR presents
your firm’s financial data (financial ratios and common-size
income statement and balance sheet) alongside three
columns of appropriate benchmark data.

For more information on the SMACNA Financial
Survey, contact Bridgette Bienacker, director of busi-
ness management and membership, at (703) 803-2987
or bbienacker@smacna.org. ¥

SMACNA Welcomes New Members

* Advanced Air Systems Inc., Weymouth, Mass.
(SMACNA Boston Inc.)

* Anderson Systems, Goleta, Calif.
(Tri Counties SMACNA)

* Apollo Sheet Metal, Kennewick, Wash.
(Inland Northwest Sheet Metal Contractors Assn.)

e (Casadco Sheet Metal, Santa Ana, Calif.
(Orange Empire SMACNA)

* Degree HVAC, San Carlos, Calif.
(Bay Area SMACNA)

* Energy Balance and Integration, Albuquerque, N.M.
(New Mexico Sheet Metal Contractors Association)

* HRANEC Corporation, Uniontown, Pa.
(SMACNA of Western Pennsylvania)

e Premier Metals Inc., Tucson, Ariz.
(SMACNA Arizona)

e S & S Bolton, Ottowa, Ontario, Canada

* Stainless Plus Inc., Tempe, Ariz.
(SMACNA Arizona)

* Vision Mechanical Services, Simi Valley, Calif. (Tri
Counties SMACNA)
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Six Mulfi-Service Chapters Recognized

Congratulations to the 32 SMACNA Multi-Service
Chapters. The designation is granted for a four-year period
and the chapter must submit an application for renewal at the
end of that period which indicates continuation or improve-
ment of the level of services.

In December 2007, six chapters requested and were
granted renewal of the designation. Special acknowledge-
ments go to:

* GEORGIA - SMACNA Inc.

* Michigan Chapter - SMACNA

* Orange Empire SMACNA

* SMACNA - Kansas City

* SMACNA - Los Angeles Chapter

* SMACNA Southeastern New York Inc.

The origin of the Multi-Service Chapter Program grew
out of the deliberations of a special task force in the late
1980s that was appointed to study barriers to membership in
SMACNA and SMACNA chapters. The task force conclud-
ed that delivery of inadequate services was one of the major
barriers to membership. The task force noted in its report,
“Inadequate services can become a barrier to SMACNA
membership. If a chapter offers extremely limited services
or inadequate performance of specific services, affiliation by
eligible contracting firms may be difficult to acquire.”

The Multi-Service Chapter Program is designed to meas-
ure a chapter’s operations, administration and services
against the criteria contained in the SMACNA “Chapter
Management Guidelines.” Chapters that elect to participate
in the program must complete a detailed “Multi-Service
chapter Application Form” and provide all requested support
and backup information. This initial process constitutes the
most important element of the program since it forces the
chapter to examine local operation and services they provide
to their membership.

The Multi-Service Chapter Program is administered by
the Multi-Service Chapter Application and Selection
Committee, comprised of the SMACNA president-elect
(serving as chairman), the two Council of Chapter represen-
tatives, the chairman of the Chapter Executives Institute and
the SMACNA executive vice president (without a vote). The
committee reviews the applications and determines if the
chapter qualifies for the designation of Multi-Service
Chapter.

For more information, contact Bob Roach, executive direc-
tor of operations, at (703) 803-2983 or broach@smacna.org. ¥




Legal Issues: Court Rules Pay-When-Paid
Does Not Waive Miller Act

In a recent ruling in favor of SMACNA member McKenney’s
Inc. of Atlanta, Ga., a federal district court ruled that pay-when-paid
provisions do not waive a subcontractor’s right of recovery under
the Miller Act.

In the case, after completing its work, McKenney’s billed the
general contractor. The government was holding the general con-
tractor’s payments due to performance issues, even though
McKenney’s work was completed, approved and final-billed almost
a year earlier. After unsuccessfully pursuing collection efforts,
McKenney said, “We felt that it was important to the industry to
uphold subcontractors’ rights under the Miller Act.” This was the
first time McKenney’s Inc. had been to court in its 60-year history.

The bonding company argued that the pay-when-paid clause in
the subcontractor agreement precluded its liability because the gov-
ernment had not paid the general contractor yet. The district court
ruled in favor of McKenney’s citing the Miller Act bar of contractu-
al waivers of the right to recover under the bond, saying, “The pay-
when-paid provision of the contract did not bar the subcontractor’s
recovery against the surety.” V¥V

Meet The Board: Guy Gast

Guy Gast of the Waldinger Corpora-
tion in Des Moines, Iowa was elected to
a four-year term on the SMACNA Board
of Directors. His term began Oct. 24,
2007 at the close of SMACNA’s 64th
annual convention.

“I have actively been involved in the
sheet metal industry for the past 30 years.
My broad industry background enables
me to be an effective contributor and offer
hands-on experience,” said Mr. Gast.

Mr. Gast is currently a member of SMACNA’s HVAC
Contractors Council Steering Committee. His previous serv-
ice to SMACNA includes chairman of the Bidding Green
Task Force and membership on the High Performing
Contractor Task Force, the Fibrous Glass Duct Task Force
and the Supervisory Training Programs Task Force.

Mr. Gast is a member of the Sheet Metal Contractors of
Towa — Central Iowa where he is chapter councilor. He previ-
ously served as chairman and on its Board of Directors. In
addition, Mr. Gast is chairman of the Mechanical Contractors
Association of Iowa, associate council chairman of the
Master Builders of Iowa and a life member of ASHRAE. Mr.
Gast graduated from Iowa State University with a degree in
engineering. V¥

Guy Gast

Safety Award Program Benefits
All SMACNA Members

The 2008 SMACNA Safety Excellence Awards Program
(SSEAP) is open for all SMACNA members. Last year’s pro-
gram resulted in excellent participation and we expect 2008
will be even better. The confidential data collected from the
survey benefits all SMACNA members through publication
of the Safety Profile, a report of current year findings and
previous year’s trends.

SMACNA members can complete and submit their form
online by going to the SMACNA Web site at www.smacna.org
Imembers/safetysurvey. Entries may also be submitted by
fax or regular mail. Visit the Safety section of the SMACNA
Web site for a hardcopy of the survey form.

All entries must be received by May 16, 2008.

First place winners will be presented awards at the
SMACNA annual convention in Maui, Hawaii. Second and
third place winners, and all participants who report a “zero”
injury and illness rate, will have awards shipped to them.

If you have questions about the SSEAP, contact Mike
McCullion, director of safety and health, at (703) 995-4027
or mmccullion@smacna.org. ¥

|
Chapter News: SMACNA Brazil EVP

Receives Special Recognition

SMACNA Brazil Executive Vice President Osmar da Silva
received professional recognition from ABRAVA (Brazilian
Association of Refrigeration, Air Conditioning, Ventilation
and Heating) for his dedication to the SMACNA Brazil
Program for Continuous Education in Air Treatment. Mr.
Silva was selected for promoting technical know-how and
thermo-environmental engineering. 'V

Electronic Mailings

SMACNA alerted members to a variety of events and
services through e-mail. If you would like any of these items
in print form, please contact Bob Roach at (703) 803-2980 or
broach@smacna.org. To receive electronic bulletins via e-
mail, contact Jose Arias at jarias@smacna.org.

Chaptergrams

o Feb. 6 (Issue 5) - SMACNA/UL HVAC Duct Fabrication
Certification Program Survey Update; NPF Memorandum
Addressing Recent Changes to the 2008 Rehabilitation
Plan; Apply to Use the Expertise Logos; SMACNA
Financial Report for the year ending December 31, 2007

o Feb. 13 (Issue 6) - Council of Chapter Representatives
Call for Agenda Items; Webinar — Customer Service:
Handling Difficult Customers

Continued on page 8
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Welcome Associate Members and Patrons

SMACNA is proud to welcome these new and/or returning
associate members and patrons: Iowa Precision Industries Inc.
(silver), Johns Manville Corp. (silver), Technical Sales
International LLC (silver), The Lockformer Co. (silver), Shop
Data Systems Inc. (bronze), Kingspan Insulation Limited (inter-
im) and Revere Copper Products Inc. (interim).

The SMACNA Associate Member and Patron Program is a
great opportunity for industry suppliers to support SMACNA
and at the same time showcase their firms and products before
SMACNA membership. Not only does the program offer the
prestige of being a SMACNA member and use of its logo, but it
provides increased marketing, promotional and networking
opportunities within SMACNA.

There are six levels of associate membership: Platinum -
$20,000; Gold - $15,000; Silver - $7,500; Bronze - $3,000;
Interim (one-year only) - $2,000; and Special (Canadian suppli-
ers doing only Canadian business) - $1,500.

The Patron Program is an alternate marketing initiative to
the Associate Member Program designed for firms that do not
qualify for associate membership. Typically, SMACNA

Patrons are regular SMACNA contractor members that provide
a product and/or service to the industry. There are four levels of
patron membership. For non-SMACNA firms: Platinum -
$20,000; Gold - $15,000; Silver - $7,500; Bronze - $3,000. For
SMACNA members: Platinum - $15,000; Gold - $10,000;
Silver - $4,000; Bronze - $1,500.

For more information, visit the Associate Members and
Patrons section of the SMACNA Web site or contact Bob Roach,
executive director of operations, at (703) 803-2980 or
broach@smacna.org. ¥

OCTOBER 19-23

SMACNA'’s 65"
Annual Convention

SMACNA’s 65th Annual Convention and Product Show
are scheduled for Oct. 19 -23, 2008 in Maui, Hawaii at the
Grand Wailea Resort Hotel and Spa and the newly renovat-
ed Wailea Marriott. The educational programs will consist
of the HVAC, industrial, residential and architectural
forums; business sessions; and results from the latest New

Huey Lewis & The News To Perform At SMACNA Convention

Horizons Foundation research projects. The Product Show,
scheduled for Tuesday, Oct. 21, will provide an opportunity
for members to preview the latest products and services
from industry suppliers.

Grammy Award-winners Huey Lewis & The News will
be the featured entertainment for the dinner and show on
Wednesday, Oct. 22. Formed in 1979, their contagious
brand of straight-ahead rock ‘n’ roll has outlasted countless
trends, selling over 20 million albums worldwide. They con-
tinue to tour performing approximately 60 to 70 shows per
year. The band incorporates a variety of musical influences,
including R&B and soul, to create a unique sound. One
highlight of their show is their a cappella rendition of early
classics such as “Sixty Minute Man,” “Under The
Boardwalk” and “It’s Alright.”

Early bird registration savings ends August 31. You
are encouraged to make your reservations early since this
is SMACNA’s most popular and best-attended conven
tion location. Online registration is available
through Convention Management Resources (CMR) at
www.smacna.orglevents/annualconvention. A Convention
Savings Alert and registration forms were mailed to all
SMACNA members the first week of March. For more
information on the annual convention, contact Mary Lou
Taylor, director of meetings and convention, at (703)
803-2998 or mtaylor@smacna.org. V¥
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Electronic Mailings

Continued from page 5

Feb. 20 (Issue 7) - Caesar’s Palace Room Block Sold Out for the 2008
Partners in Progress Conference; SMACNA’s Legislative Conference
Features CNN’s Gloria Borger

Feb. 27 (Issue 8) - Legislative Priorities for the 110th Congress; Webinar —
Customer Service: Handling Difficult Customers; Final Draft of Notice of
NPF Ceritical Status; SMACNA Product Show Breakfast Sponsorship

Membership Update

Feb. 1 (Issue 3) - Webinar — Customer Service: Handling Difficult
Customers

Feb. 6 (Issue 4) - SMACNA/UL HVAC Duct Fabrication Certification
Program Survey Update

Feb. 7 (Issue 5) - PPA Implications for Contractors Who Bargain with a
Union on an Individual Basis; Actuary Certifies NPF in Critical Zone

Feb. 8 (Issue 6) - Partners in Progress Registration Deadline Fast
Approaching — Space Is Limited!

Feb. 15 (Issue 7) - Webinar — Customer Service: Handling Difficult
Customers

Feb. 20 (Issue 8) - Caesar’s Palace Room Block Sold Out for the 2008
Partners in Progress Conference

Feb. 25 (Issue 9) - 2008 SMACNA College of Fellows Raffle; 2008 Safety
Bulletin: Free OSHA Posters and Publications

Feb. 29 (Issue 10) - Legislative Priorities for the 110th Congress;
Legislative Leadership Conference Registration Form; Webinar -
Customer Service: Handling Difficult Customers; Immigration
Compliance Issues for Union Contractors; Convention Registration And
Housing Now Online; Labor Report - February 2008

Products and Services

Feb. 14 (Issue 2) - New National BIM Standard Released; Free Copies
Available Of ASHRAE’s Advanced Energy Design Guide Series;
Architecture Billings Index Continues Positive Momentum

March 2008
SMACNA Calendar
March 2008
* College of Fellows — March 7-8, Phoenix, Ariz.
April 2008
* Partners in Progress Conference — April 3-5,
Las Vegas

* President-to-Presidents — April 18-20,
Tucson, Ariz.

May 2008

* Legislative Conference — May 12-14,
Renaissance Hotel, Washington, D.C.

June 2008

* Council of Chapter Representatives — June 1-3,
Denver, Colo.
* NJAB - June 9-11, Indianapolis, Ind.

July 2008

* Board of Directors — July 13-15, Jackson, Wyo.
Sept. 2008

* NJAB - Sept. 14-17, San Francisco, Calif.
Oct. 2008

¢ Annual Convention — Oct. 19-22,
Maui, Hawaii

Future Conventions

Oct. 11-15, 2009 — Palm Desert, Calif.
Oct. 10-13, 2010 — Phoenix, Ariz.
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